IHocranosienue IlpaBurenscrBa P® or 31.12.2020 N 2463 (pea. ot 17.05.2024)

"O0 yrBep:kaenuun I[lpaBua mpogaku TOBapoOB MO J0r0OBOPY PO3ZHMYHON KYIJIM-
NMPOJAXKU, TIEPEUHs TOBApOB JUIMTEIIBHOTO  IOJIb30BaHUS, HAa  KOTOpbIE  HE
pacrpocTpaHsieTcsi TpeOOBaHUE MOTPEOUTENsT O OE3BO3ME3THOM MPEIOCTABICHUH €MY
TOBapa, 00J1aJar0IEro STUMH K€ OCHOBHBIMH MTOTPEOUTEIHCKUMU CBOMCTBAMH, Ha IMEPUO.
pPEMOHTa WM 3aMEHbl TaKOro TOBapa, W IIEPEYHS HEMPOJO0BOJILCTBEHHBIX TOBApOB
HAJJICXKAIIETO KadecTBa, HE IMOMJISKAINX OOMEHY, a TaKKe O BHECCHUM H3MEHEHUH B
HekoTophle akThl [IpaButenscTBa Poccuiickoit @enepanun” (¢ U3M. U JOII., BCTYIL. B CHILY
¢ 01.09.2025)

I. O61mue nos1o:KeHus
OO0uue npaBu/Ia NPOAAKU TOBAPOB MO I0TOBOPY POZHUYHON KYIIH-TIPOAAKH

1. Hacrosmue IlpaBuiia pa3paboTaHbl B COOTBETCTBUU C 3akoHOM Poccuiickoii
@enepanun "O  3amuTe MpaB MNOTpeOUTENEeW" U PErylnupyroT OTHOIICHUSI MEXIY
poAaBIAMU U MOTPEOUTENSIMU TIPU MPOJIaXKE TOBAPOB MO JOTOBOPY POZHUYHON KYIUIH-
OpOAaXKHU, B TOM YHCIE OTHOUICHHS MEXAy MpoAaBlIaMU U MOTPEOUTENIIMH TpU
JUCTAHLIMOHHOM CII0CO0€ MPOJIaky TOBAPOB.

2. Ha toproBbix 00beKTax (3a UCKIIOUEHUEM MECT, KOTOPbIE ONPEACIIIOTCS MPOIaBIIOM U
HE TMpeAHa3HAueHbl JUIsi CBOOOAHOrO JOCTyma mOTpeduTeNell) He AOIMyCKaeTcs
OTrpaHUYCHUE MPaB MOTpeOUTEeseH Ha TOUCK U TIOMyYeHre 0001 HHPOpMAIUU B THOOBIX
¢dopmax u3 MOOBIX MCTOYHUKOB, B TOM YHCIIE IyTeM (oTorpadupoBaHusi ToBapa, €ciiu
TaKue JEHUCTBHS HE HapyIIaT TpeOoBaHMs 3akoHOAaTeIbcTBa Poccuiickoit deneparuu u
MEXKIYHApOIHBIX 10roBopoB Poccuiickor denepanumu.

[Tpn nmponaxke TOBapoB MOTPEOUTENIO MPEAOCTABIAETCS BO3MOKHOCTh CAMOCTOSITEIBHO
WM C TIOMOUIBIO MPOJaBIa 0O3HAKOMUTHCSA ¢ HEOOXOUMBIMHU TOBAPAMH.

3. Tlponamer; oOsizaH oOecrneyWTh HAJIWYHE IICHHUKOB Ha peaju3yeMble TOBaphbl C
yKa3aHHEM HaMEHOBAHUS TOBApa, IICHBI 32 €AUHUILY TOBAapa WU 3a €AUHUILY U3MEPECHHS
ToBapa (Bec (Macca HeTTO), JTMHA U JIp.).

4. Tlpu nponaxke MPOJABIIOM TOBapa, KOTOPBIM MOXKET OBITh M3MEPEH, MpOAaBel] 00s3aH
NPUMEHSTh CPEICTBA MW3MEPEHMM, HaXONUAIIUeCcs B HCIOPABHOM COCTOSIHUM U
COOTBETCTBYIOIIIME TpeOoBaHUAM 3akoHoaarenbcTBa Poccuiickoit denepanuu 00
o0ecreyeHnH eTMHCTBA U3MEPEHHUIA.

B ciywyae mpopaxku mponaBLOM TOBapa, IieHa KOTOPOIO ONpENENsieTCsl Ha OCHOBAaHUU
YCTAHOBJICHHOM TIPOAABIIOM IIEHBI 3a €AMHUILY M3MEpPEHHUs ToBapa (Bec (Macca HETTO),
JUIMHA W Jp.), AJs TPOBEPKU TMOTpeOUTENeM NPaBUIBHOCTA LIEHBI W H3MEpPEHUs
NPUOOPETEHHOTO TOBapa B MECTE NPOAAXH HA JIOCTYITHOM MECTe JOJKHBI OBITh
YCTAHOBJIEHBI ~CPEJICTBA WM3MEPCHUI, HAXOIAIIMECS B MCIPABHOM COCTOSHUM U
COOTBETCTBYIOIIIUE TpeOOBaHUAM 3aKoHomarenscTBa Poccuiickoit ®Denepamuun 00
o0ecreyeHnH eTMHCTBA U3MEPEHUI.

5. B cnyuae mocTymieHus MpeTeH3UH MOTPEOUTENsT MPOIaBell HANpPaBIsieT eMy OTBET B
OTHOIICHHUH 3asIBJICHHBIX TPEOOBAHMUIA.



6. B cnyuasix ecnu HactosmuMmu [IpaBunamu npeaycMoTpeHa 00s13aHHOCTh MPOJAaBLA 110
NPEJOCTABICHUIO MOTPEOUTENI0 KAacCOBOIO MJIM TOBApPHOIO 4YeKa, Takas OOsS3aHHOCTH
NPU3HAETCS MCIIOJIHEHHOW TaKXKe NpU HalpaBICHUU TOTPEOUTEN0 KAacCOBOIO WIIU
TOBAPHOTI'0 Y€Ka C IMOMOILBIO IEKTPOHHBIX U MHBIX TEXHUYECKUX CPEJICTB, €CJIM UHOE HE
IPeAyCMOTPEHO (eepaIbHbIM 3aKOHOM.

7. Ilpu ocyIliecTBIEHUH PO3HUYHON TOPTOBIM B MECTE HAXOXKICHHS MOTpeOUTesss BHE
TOPTOBBIX OOBEKTOB IyTEM HEMOCPEACTBEHHOTO O3HAKOMIICHUS TIOTPEOUTENS C TOBAPOM
(Ha oMY, 1O MecTy paboThl M y4eObl, HA TPAHCIOPTE, HA YJIHIIE U B MHBIX MECTaxX) He
JIOIyCKaeTcs Mpojaxka MPOAOBOIbCTBEHHBIX TOBAPOB 0€3 MOTPEOUTENHCKON YyIIAaKOBKH, a
TaKXKe JICKaPCTBEHHBIX IPENaparoB, MEAULUMHCKUX W3JEIUM, IOBEJHMPHBIX U APYyrUX
U3/ U3 IparoleHHbIX METAJUIOB U (MJIM) APArolleHHbIX KaMHEH.

8. Ilpomaxxa TOBapoB, MOMJIEKAIIMX BETEPUHAPHOMY KOHTPOJO  (Haa30py),
OCYIIECTBJISICTCS. TpPU HAJIWYUM BETEPUHAPHOTO COMPOBOIUTEIBHOTO JOKYMEHTA,
opopMIeHHOTO B cOOTBeTCTBUU co CcT.2.3. 3akoHa Poccuiickoii ®enepanu "O
BEeTEpUHapuu'.

9. [Iponaxka TOBapOB OCYIIECTBIISIETCS] C IPUMEHEHUEM KOHTPOJIbHO-KACCOBOM TEXHUKH B
cootBeTcTBUU ¢ D3 "O NpUMEHEHUN KOHTPOJIbHO-KaCCOBOM TEXHUKU MPU OCYIIECTBICHUU
pacueToB B Poccutickoit @enepannn".

10. BBeneHnue orpaHM4eHUN M 3alPETOB Ha IPOJAAXKY TOBAPOB JOIYCKAETCS TOJBKO B
ClTy4asix, IpelyCMOTPEHHBIX (efiepaabHbIMU 3aKOHAMHU.

11. Hactosimue IlpaBuia B HamIagHOW M JOCTYHmHOUW (popme MOBOASTCS MPOAABIIOM 10
CBEJICHUS MOTPEOUTEICH.

IIpaBusia npoaaku TOBApPOB MPH TUCTAHIIHOHHOM CTIOCO0€E MPOTAKA
TOBAapa 10 I0r0BOPY PO3HUYHOI KYIIU-NPOAAKA

12. Tlpu OUCTaHIIMOHHOM CHOCOO€ MPOAAKM TOBapa MpojaBel] O0s3aH 3aKIIOYUTh
JIOTOBOP PO3HUYHOM KYIUIM-TIPOJAXXKH C JIOOBIM JIMLIOM, BBIPA3HUBIIMM HAaMEpEHUE
pUOOPECTH TOBAp HA YCIOBUSIX OPEPTHI.

13. OOs3aTenbCTBa MpoJaBIia Mo Mepeadye ToBapa U MHbIe 0053aTeNIbCTBA, CBA3AHHBIC C
nepefadel ToBapa, BO3HHMKAIOT C MOMEHTA IOJYy4EHHS IIPOAABLOM COOOIIECHUS
NoTpeOuTeNIE O HAMEPEHUHM 3aKIIOYUTh JOTOBOP PO3HMYHON KYyIUIM-TIPOAAXH, €CIIU
odepra mpoAaBa HE CONEPKUT MHOTO YCIOBUS O MOMEHTE BOSHHUKHOBEHUS Yy MpoAaBla
00s13aTeNnbCTBA 110 Mepeiaue ToBapa NOTPEOUTENIO.

JIoroBop pO3HMYHOW KYIUIM-TIPOJAXH CUMTAETCS 3aKIIOYEHHBIM C MOMEHTAa BBIJAuu
IPOAABIOM NOTPEOMUTENI0O KACCOBOTO MJIM TOBApHOIO 4YeKa JUMOO WHOTOo JOKYMEHTA,
HOATBEP KIAIOLIET0 OIUIaTy TOBapa, WM ¢ MOMEHTA MOJIYy4YEeHHUs] MPOAABLIOM COOOIIECHHUs
noTpeOuTeNs 0 HAMEPEHUH 3aKITIOYUTh JOTOBOP PO3HUYHOM KyIUTU-TIPOIAXKH.

14. Tlpu AuCTaHIIMOHHOM cIIoco0e MPOAAKK TOBapa C UCIOJIb30BaHUEM MH(OPMALIMOHHO-
TeleKoMMyHHUKamoHHoW cetu "Unrtepuer" (manee - cerb "WuTepHer") u (uim)
MpOrpaMMbl I AJICKTPOHHBIX BBIUMCIUTENBHBIX MAIIWH MPOJaBel] MPEJOCTABISAET



NOTPEOUTENO MOATBEPXKICHNUE 3aKIIIOYEHUS! JI0TOBOpAa PO3HUYHOM KYIUIM-TIPOJAXKH Ha
YCIIOBUSIX 0(epThbl, KOTOPask COAEPKUT CYLIECTBEHHBIE YCIOBHS 3TOTO JOTOBOpPa, MOCIE
HOJYYEHHs] TPOJABLOM COOOIICHUs MOTPEOUTENsT O HAaMEPEHUM 3aKIIOYUTh JOTOBOP
PO3HUYHOM KyIUIU-TIPOJAKH.

VYKkazaHHOE TMONTBEPXKICHHUE JODKHO CONEp)Karh HOMEp 3aka3a WIM WHOW Crocod
UACHTHU(UKAIIMN 3aKa3a, KOTOPBIA MO3BOJISIET MOTPEOUTENIO MOTYYUTh WH(GOPMAILIUIO O
3aKJIFOYEHHOM JIOTOBOPE PO3ZHUYHOU KYTLTU-TIPOJIAXKH M €TO yCIIOBHUSX.

15. TlpomaBen wuiaM YHOJHOMOYEHHOE MM JIMIO BIPaBE O3HAKOMHUTH MOTpPEOUTEIS,
3aKJIFOYUBIIETO JOTOBOP PO3HUYHOW KYIUIM-TIPOJIAXXH JAUCTAHIIMOHHBIM CIIOCOOOM
MPOAAKU TOBApa, C MPUOOPETAEMBIM TOBAPOM JIO €T0 Mepeaad moTpeOUTeio.

16. ToBap mpu3HaeTcsi HeNpeaHa3HAYEHHBIM JUIS MPOJAXXH JUCTAHIIMOHHBIM CIIOCOOOM
MPOAaKU TOBapa B CiIydae, €CJH Mpojaka ToBapa Ha caiiTe u (WJIu) CTpaHHIIe CaliTa B CeTH
"UnrepHer" u (uWnam) B mporpaMme JUisl SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAaIlluH
N0Jpa3yMeBaET MPEABAPUTEIHLHOE COIIACOBAHUE YCIOBUM JOTOBOpPA PO3HUYHON KyIUIM-
MPOJIaXKH, B TOM YMCJIC COIJIAaCOBAHWE HAM4Ms, HAUMEHOBAHUS M KOJIMYECTBA TOBapa, a
TaK)Ke B MHBIX CIIy4dasx, KOT/a MPOJIaBell IBHO OMPEIENINI, YTO COOTBETCTBYIOLIUI TOBAp
HE TpeHA3HAYEH ISl POJIaXKHU TUCTAHIIMOHHBIM CIIOCOOOM MPOIaXKH TOBApa.

17. Ilpu 1UCTaHIIMOHHOM CIIOCO0E TTPOJIaXKu TOBapa ¢ Ucnojib3oBaHueM cetu "Murepuer”
npojaBel] 00s3aH 00ecneuynTh BO3MOXKHOCTH O3HAKOMJICHHS TOTpeOHTeNs ¢ odeproi
MyTeM ee pa3MelIeHHs Ha caiTe u (WiM) cTpaHuile caiita B cetu "MHTepHeT" u (win) B
porpaMMe Jijisi AJEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, €CJIM COMIAIICHUEM MEXKIY
MPOJIaBIIOM M BIIJIETBIIEM arperaropa He MPeayCMOTPEH WHOW MOPSAIO0K HCIIOJTHEHUS
TaKkol 0OsSI3aHHOCTH.

18. Ilpm ngucTaHIMOHHOM crocoOe TMpoJaXW TOBapa MPOJABEI] IPEIOCTABISET
NOTPEOUTEIIO TIOHYIO U JOCTOBEPHYIO HH(POPMAIIHIO, XapaKTEPHU3YIOLIYIO MPeIaraeMbIi
TOBap, IMOCPEJACTBOM €€ pa3MEIICHHs Ha caite W (WIiM) CTpaHUIle calWTa B CETU
"UnrtepHet", 1 (WKM) B IporpamMme JJis SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIllUH, U (UJTN)
B CPE/ICTBAX CBS3U (TEIIEBU3MOHHOM, TOUYTOBOM, PAJMOCBS3U U 1p.), U (WIK) B KaTajiorax,
OykJieTax, mpocrnekTax, Ha ¢poTorpadusx Wik B APyruX HHPOPMAIIMOHHBIX MaTepuaax.

OO0s3aHHOCTH TIPOJaBIIA, IpeaycMoTpeHHas m.3 cT.26.1 3akona Poccuiickoit deneparuu
"O 3zammre mpaB noTpeOuTeneil’, mNpuU3HAETCAd HWCIOJHEHHON TakXke B Clyyae
Mpe0CTaBICHUsT MOTpeOUuTento HMHPOPMAIIMK C TOMOIIBI0 3JIEKTPOHHBIX W HHBIX
TEXHUYECKHUX CPEJICTB.

19. IOpunnueckue nuna, 3aperucTpupoBaHHbIe Ha TeppuTopuun Poccuiickoit @enepanun
U OCYIIECTBIIAIONINE MPOJaKy TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOM IPOJaKU TOBapa Ha
tepputopun  Poccuiickoit ®enepanmn, o00sf3aHBl yKa3blBaTh MOJMHOE (UPMEHHOE
HalMeHOBaHHe (HAaMEHOBaHKE), OCHOBHON TOCY/IapCTBEHHBIN PErUCTPAllMOHHBIA HOMED,
aZipec U MECTO HaXOXACHUS, aJpec INEKTPOHHOM MOUTHI U (MJIM) HOMEp TenedoHa.

WHnvBuayanpHbIe TPEANPUHUMATENH, 3apErUCTPUPOBaHHBIC Ha TeppuTopun Poccuiickoi
®denepaliv U OCYIIECTBISIONIUE MPOIaXKy TOBAPOB AUCTAHIIMOHHBIM CIIOCOOOM MPOIaXKU
ToBapa Ha Tepputopun Poccuiickoit ®Deneparuu, o0s3aHbl yKa3biBaTh (HaMHIINIO, UM,



0TYeCTBO (TIPU HAJTUYMH), OCHOBHOM rOCYIapCTBEHHBIM PETUCTPALIMOHHBIA HOMED, aJpec
AIICKTPOHHOM MOYTHI U (WJIK) HOMEp TenedoHa.

VYkazanHast uHGOpMAIHS TOBOJUTCS 0 MOTPEOUTENST MOCPEACTBOM €€ pa3MEIIeHHs Ha
caiite (TIpu ero HaJau4YuK) U (W) cTpaHulle caifta B cetu "UHTepHeT" (pu ero HaIM4um),
a TaKXKe B MporpaMMe IS JMEKTPOHHBIX BEIYUCIUTENIBHBIX MAIIUH (MPU €€ HATUYUH).

20. JlocTaBieHHBIN TOBap MepenacTcsl MOTPEOUTENIO 10 yKa3aHHOMY MM aJipecy, a Ipu
OTCYTCTBUU TOTPEOUTENS - JIIOOOMY JIHUILy, NMPEAbSBUBIIEMY HH(POPMAIMIO O HOMEpE
3aKa3a, Ju00 MHOE (B TOM YHCIE AJIEKTPOHHOE) MOATBEPIKACHUE 3aKIIOUYEHUS 10rOBOpa
PO3HUYHON KYIUTU-TIPOJIaXKH Wi OGOpMIICHHE 3aKa3a, €Clid MHOE He MPEeILyCMOTPEHO
3akoHOmarenbCcTBOM Poccuiickorr @Penepaunu WA AOTOBOPOM PO3HUYHOM KYILUIH-
MIPOJAXKHU.

B cnywae ecnu joctaBka ToBapa NPOU3BEAEHA B YCTAHOBJIEHHBIE I0TOBOPOM PO3HUYHOM
KyIUIU-TIPOJJA)KK CPOKH, HO TOBap HE ObLI MepenaH MNOTPEOUTEN0 IO €ro BUHE,
NOCJIEYIOIIAsl TOCTAaBKA IPOU3BOJIUTCS B HOBBIE CPOKH, COITIACOBAHHBIE C MTPOJABLIOM, Ha
YCJIOBUSAX, IPEAYCMOTPEHHBIX IOTOBOPOM PO3HUYHON KYIUIH-TIPOJAXKH.

21. TlpomaBen AOBOAMT A0 TOTpPEOUTENsT B MOPsSAKE, MperycMoTpeHHoM a03.3 m.19
Hactosiux [IpaBwi, wHbopManuio o Gopme U crnocobax HampaBiIeHHUs TpeTeH3ui. B
clly4ae eclii Takas WHGopMamus MpOIaBIOM HE MpEACTaBlieHa, NMOTPeOUTENb BIpaBe
HaIpaBUTh MPETECH3UIO B JIFOO0U popMe U JTH0OBIM CITIOCOOOM.

22. Ilpu AUCTAaHIMOHHOM CIOCO0E MPOJIaXKu TOBapa 00s3aHHOCTH MPOJIaBIia MO BO3Bpary
JIEHEKHON CYMMBI, YIIJITAUCHHOU TTOTPEeOUTENIEM IO JOTOBOPY POZHUYHON KYTUTH-TIPOAAXKH,
BO3HHMKAET B COOTBETCTBUHU C TI. 4 cT. 26.1* 3akona Poccuiickoit ®eneparnuu "O 3ammure
npaB norpedurenei”.

23. Pacxonpl Ha OCYIIECTBIEHHE BO3Bpara CyMMbl, YIUIQUEHHON mMOTpeOuTenseM B
COOTBETCTBUM C JIOTOBOPOM PO3HUYHOM KYIUIM-NIPOAAXKM 3a TOBAp HEHAJJIEKaIlero
KauecTBa, HECeT IpoaBel. B npyrux ciydasx paclpeleieHUE yKa3aHHBIX pacxo/loB
ompenensercs ohepToit.

24. Omuiata TOBapa MOTpeOUTENEM IyTEM IEPEeBO/A CPEICTB HA CUET TPETHEro JIMIIA,
YKa3aHHOTO MPOJABLIOM, HE OCBOOOXKIAeT MpoJaBla OT OOSM3aHHOCTU OCYIIECTBHUTH
BO3BpaT YIUIAUEHHON MOTpeOUTENIeM CyMMBI IpU BO3Bpare MOTpeOUTENEM TOBapa Kak
HaJJIEXkKAIIero, TaK U HEHAJIEXkKAIIero KayecTna.

25. Unentudukaius noTpeOUTENs B LHENAX 3aKITIOYCHHs W (MJIM) UCTIONIHEHUS JIOTOBOpa
PO3HUYHOM KYILTU-ITPOJAXKU C UCIOJIb30BaHUEM ceTH "IHTEpHET" MOXKET OCYIIECTBIASATHCA
B TOM YHCJIE€ C TIOMOIIBIO (enepasbHON TOCYIapCTBEHHOW MH(POPMAIIMOHHON CHCTEMBI
"Equnas cucreMa uAeHTHUPUKAMUM M ayTeHTUUKALIMM B  UHPPACTPYKType,
o0ecrnieynBaronien UH(POPMAIIMOHHO-TEXHOJIOI HUECKOEe B3aUMOJEICTBUE
UHPOPMAIIMOHHBIX CHUCTEM, HCIOIb3YEMBIX ISl MPEIOCTABICHUS TOCYJapCTBEHHBIX U
MYHHUIMNAIBHBIX YCIyr B 3JEKTPOHHOM ¢opme", eciu HeoOXOOUMOCTh TaKou
uaeHTU(DUKAIMY TTPeayCMOTpEHa 3aKkoHoAaTebecTBoM Poccuiickoit deneparuu.



cT. 26.1% 3akona Poccuiickoilt @enepanuu "O 3ammTe npaB norpedourtesiei'
CT. 26.1. lucTaHIIMOHHBII CIIOCO0 MPOAAKHM TOBAPA

1. JloroBop pO3HWUYHOM KYIUIM-TIPOJAKU MOXET OBITh 3aKJIIOUeH Ha OCHOBaHUU
O3HAKOMJICHUSI TOTPEOUTENE C MPEIIOKEHHBIM TMPOAABIIOM ONHCAaHUEM TOBapa
MOCPEJICTBOM ~ KaTaJoroB, MPOCIEKTOB, OyKJIETOB, (DOTOCHHUMKOB, CpEICTB CBSI3U
(TeNIeBU3MOHHOM, TOYTOBOM, PAIUOCBI3U W JPYTUX) WIM HHBIMU HCKIIOYAIOIIUMU
BO3MOYKHOCTh HEMOCPEACTBEHHOIO O3HAKOMJIEHHSI MOTpPEeOUTENs € TOBApOM JHMOO
o0pa31ioM ToBapa MpH 3aKIFOYEHUU TaKOTO JOrOBOpPa (IMCTaHLIMOHHBINA CIOCO0 MPOAAKU
TOBapa) criocodamu.

(B pen. deaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. IlpomaBmoM 10 3aKIIIOUEHUS] JAOTOBOpa JOJDKHA OBITH MPENOCTaBlieHA MOTPEOUTEIO
nH(popmals 00 OCHOBHBIX IMOTPEOMTENHCKUX CBOMCTBaX ToOBapa, 00 aapece (MecTe
HAXOXKJEHUsI) TMpOJIaBlla, O MECTE€ U3rOTOBIEHUS TOBapa, O TOJHOM (UPMEHHOM
HAaWMEHOBAaHUU (HAMMEHOBAHMUM) MPOJaBla (M3TOTOBUTEINSI), O ILIEHE U 00 YCIOBHUAX
npUOOPETEHNS TOBapa, O €ro JIOCTABKE, CPOKE CIIY>KOBI, CPOKE TOJHOCTH U TaPAHTUHHOM
CpOKe, O TIOpSAJKE OIUIaThl TOBapa, a TAaKKe O CPOKE, B TEUEHHUE KOTOPOTO JEHCTBYET
MpeJIoKEHHE O 3aKIIFOYEHUH JI0TOBOPA.

C 01.09.2026 1. 2 ct. 26.1 nononusiercst a63. 2 (D3 ot 28.12.2024 N 546-D3)**.

** Nnpopmarust 06 00s3aTEIIBHOM TMOATBEPXKIECHUH COOTBETCTBHUS TOBapa JOBOAMTCS
IPOJABLIOM JI0 CBEACHMSI IOTPEOUTENEH MTyTEM pa3MELICHHs B ONTMCAHUU TOBapa CChUIKU
Ha CTpaHMIly caiTa B HMH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "WHTepHet",
COJICpIKaIIy IO 3aIUCh O cepTU(UKATE COOTBETCTBUS U (UJIK) JACKIapalii O COOTBETCTBUU
B peecTpe cepTHU(PHUKATOB COOTBETCTBUS M JACKJIapalluii 0 cCOOTBETCTBUU U (Wian) EnuHom
peectpe.";

3. TloTpebutento B MOMEHT JOCTaBKM TOBapa JOJKHA ObITh B MHCbMEHHOW (opme
npefocTaBieHa MHGopManus o ToBape, MPeAyCMOTpeHHas crartheil 10 Hacrosuiero
3akoHa, a TaKXKe MPeyCMOTPEHHAast IYHKTOM 4 HACTOSIIEN cTaTbi MH(pOpMAIUs 0 TIOPsiIKe
U CpOKax BO3Bpara TOBapa.

KoncynsrantlIntoc: npumeuanue.

C 01.09.2026 1. 3 cT. 26.1 nomomasieTcs a63. 2 (D3 ot 28.12.2024 N 546-D3)***,

***B cnyuae, ecnu nHGopMalus 06 00s13aTeIFHOM MOATBEPKICHUHA COOTBETCTBUS TOBapa
JIOBEJICHA TIPOJIABIIOM IO CBE/ICHUS TOTPEOUTENICH MTyTEM pa3MeIleHHs B OITMCAaHUH TOBapa
CCBUIKM Ha CTpaHMIly caiita B HH(GOPMAIMOHHO-TEJIEKOMMYHHUKAIIUOHHON CETH
"HuTepHeT", comeprkallyto 3amuch 0 CepTH(HUKATe COOTBETCTBUS U (WIK) JIEKIapaluu O
COOTBETCTBHHU B peecTpe CepTH(PHUKATOB COOTBETCTBHUS M ACKIAPAIMA O COOTBETCTBUH U
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(umu) EnuHOM peecTpe, ykazaHHas HMHQOpMalMsi B MOMEHT MepeAadyd ToBapa
MOTPEOUTEITIO MOXKET HE TIPEIOCTABIATHCS.".

4. IloTpebuTens BIpaBe OTKA3aThCs OT TOBapa B JI000E BpeMs 70 €ro Mmepeaadu, a mocie
nepeiaur ToBapa - B TEYEHUE CEMH JTHEH.

B ciyuae, ecnu uHpOpMmaIus 0 MOPSJIKE M CPOKax BO3BpaTa TOBapa HAJJIEKAIIETO
KayecTBa He OblIa MpEeAOoCTaBlieHA B MUChMEHHOW (pOopMEe B MOMEHT JOCTaBKH TOBapa,
MOTpeOUTENb BIIPaBe OTKA3aThCsl OT TOBapa B TEUCHHUE TPEX MECSAIIEB C MOMEHTA Mepeaadn
TOBapa.

Bo3spar ToBapa HaasIeKallero Kauyecrsa BO3MOXEH B ClIy4dae, €CJIIM COXPAHEHBI €ro
TOBApHBIN BU/I, TOTPEOUTEIIbCKHUE CBOMCTBA, a TAK)KE JOKYMEHT, OJATBEPKAAIOMINNA (PaKT
U YCIOBUS TIOKYIIKM YyKa3aHHOTO ToBapa. OTCyTCTBHE Yy TMOTPEOUTENsI JTOKyMEHTA,
MOJTBEPKIA0MIEro (akT M yCJIOBUS TMOKYNKHA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTHU
CCBUIAThCS Ha JIPYTHUE JI0KA3aTeIbCTBA MPUOOPETEHHUS TOBapa Yy JAHHOTO MPOJIaBIIa.

IloTpeOuTenb He BIpaBe 0TKA3aThCs OT TOBApPa HA/IJIEKAIIEro KauyecTBa, HMeEK0Iero
HHAUBUAYAJIbHO-ONIPede/IeHHbIE CBOWCTBA, €CJIM YKa3aHHbI TOBap MOxeT ObITh
HCII0JIb30BaH UCKJIIYNTEIbHO NPHOOpeTaINM ero norpeduTesiem.

[Tpu oTka3ze noTpeduTeNst OT TOBapa MpoAaBel] JOKEH BO3BPATUTD EMY JICHEKHYIO CyMMY,
VIUIAYEHHYI0 TOTpEOUTENIeM IO JIOTOBOpY, 32 MCKIIOUYEHHEM pacxo/loB MpoJaBlia Ha
JIOCTABKY OT MOTPEOUTENS BO3BPAIIEHHOTO TOBApa, HE MO3/IHEE YEM Yepe3 JeCITh JHEH co
JTHSI TIPETBSBICHUS TOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TlocaeacTBusi MPOJAAKU TOBAPA HEHAJIEKAIIEr0 Kav4ecTBa AUCTAHIUOHHBIM
CIOCcoO0M MPOIAKHU TOBAPA YCTAHOBJIEHBI MOJI0OKEHUSIMH, PETYCMOTPEHHBIMH CT. CT.
18-24 3akona o 3ammTe NpaB moTpedUTEIEH.



